
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Highlights from this 

Article 

 

 The College 

outperformed other 

large community 

colleges in three 

benchmark areas. 

 

 The highest 

benchmark score 

was for a “Clear 

Academic Plan and 

Pathway.” 

 

 Students suggest 

that the College also 

provides them with 

academic and social 

support, as well as 

correct placement in 

their courses. 
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Survey of Entering Student Engagement (SENSE): 

 Part I 
 
 

This is the first year the College has participated in the Survey of 
Entering Student Engagement (SENSE).  The survey is “designed to 
provide a clear picture of both student behaviors in the earliest 
weeks of college and institutional practices that effect students 
during this time period.” 
 
Educational research has indicated that “Nationally, nearly 50% of 
entering students drop out before their second year.  Other students 
stay in school, but struggle to complete the developmental sequence.” 
 
Purpose 
 
The concept for this nationally normed survey is to assist community 
colleges “focus on the front door of the college experience.”  Overall 
the responses provided by these entering students can provide 
critical feedback on their early experiences and therefore assist the 
College with practices and policies to ensure students meet their 
educational goals. 
 
In this edition of Research & Practice, the focus will be on the three 
areas where the College scored above the average.  In the May issue 
of the newsletter, we will focus on the three benchmarks where we 
were below the overall average score. 
 
Methods/Timeline 
 
SENSE, which is administered by the University of Texas at Austin, 
chooses the sample of courses to be surveyed.  These selected courses 
include developmental courses (not including ESL courses) as well as 
students enrolled in 100 level courses in English and Math                 
(E-Learning courses were not part of the sample). 
 
The student surveys were administered in 93 courses during the Fall 
2011 semester.  We received 76 course packets from faculty for a 
participation rate of 82%.  Overall, 424 students completed a survey.   
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Six Benchmarks 
 
Individual questions from the survey were grouped to 
form the six benchmark metrics which are used to 
assess how well the institution is doing in engaging 
students’ and meeting certain expectations.  The 
benchmarks are as follows:  Early Connections, High 
Expectations and Aspirations, Clear Academic Plan and 
Pathway, Effective Track to College Readiness, Engaged 
Learning, and Academic and Social Support Network. 
 
For this edition of the newsletter, we will focus on the 
three benchmarks where the College scored above the 
average and above our peer group:  Clear Academic Plan 
and Pathway, Academic and Social Support Network, 
and Effective Track to College Readiness. 
 
Chart1:  Scores of MCCC and Other Large CCs 

 
 
The way to interpret the results is that all benchmark 
totals were computed by averaging the question item 
scores that comprise each benchmark.  The scores are 
standardized so that the mean/average across all 
benchmarks is 50.  In “layman’s” terms, if the institution 
is over the score of 50 it is doing well, under 50, the 
College is underperforming. 
 
In each of the above metrics, the College outperformed 
other similar large community colleges in terms of the 
overall benchmark scores, especially in the Clear 
Academic Plan and Pathway metric. 
 
The benchmark “Clear Academic Plan and Pathway” had 
the highest score of the six constructs (58.7).  This item 
suggests that, with assistance, students create a road 
map that shows them where they are headed, what path 
to follow, and how long it will take to get there. 
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Individual questions within the benchmark indicate 
that advisors helped students identify courses they  
needed to take during the first semester (84%); that 
advisors helped them select an area of study (79%); 
and, 72% of students suggested that they were able to 
meet with advisors at time that was convenient for 
them. 
 
Almost every sub student group (i.e., gender, race,  
age, developmental status, etc.) rated this as their 
highest attribute. 
 
The second highest rated benchmark was with the 
“Academic and Social Support Network” (52.7).  This 
construct suggests that students benefit from having a 
personal network that allows them to obtain 
information about the College, and receive valuable 
academic and social support services which are 
needed to be successful. 
 
Questions around this benchmark include 91% of 
students suggesting that they know how to get in 
touch with an instructor outside of the classroom; 
93% indicating that their faculty members explained 
their course syllabi; 89% agreeing that faculty clearly 
explained the grading policy of the course, while 67% 
argued that faculty explained the academic and 
student support services available at the College. 
 
Students aged 25 or older were the only sub-group to 
indicate that this attribute was the lowest score of all 
six attributes. 
 
“Effective Track to College Readiness” was the third 
highest scored benchmark (51.5).  Within this 
benchmark, student placement and the use of 
assessment will allow students to be properly placed 
in appropriate courses in order for them to meet their 
educational goals. 
 
Students noted they learned to improve their study 
skills (71%); that they learned to understand their 
strengths and weaknesses (70%); and 55% suggested 
they learned skills and strategies to improve their test 
taking ability.  Students also agreed that before they 
could register for classes they had to take a placement 
test (89%), and that the College required them to 
enrolled in classes indicated by their placement test 
scores (75%). 
 
More information about SENSE can be found at:  
http://www.ccsse.org/sense 
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