
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

Takeaways 
 
 Students give the College 

relatively good scores for 
“Student-Faculty 
Interaction” and “Support 
for Learners.” 

 
 Our scores in the 

benchmark “Support for 
Learners” have increased 
each year since Spring 
2007. 

 
 Student responses suggest 

areas where the College can 
facilitate stronger 
engagement activities 
among faculty and students 
(i.e., discussing course 
material outside of class). 

 
 Students suggest that the 

College does promote a 
supportive environment in 
which they can succeed. 

 
 

 
 

 
  

      
 

 

 
2011 CCSSE Results:  Part I 

 
Every other year during the spring semester, the College participates in 
the Community College Survey of Student Engagement (CCSSE) and its 
faculty counterpart, the Community College Faculty Survey of 
Engagement (CCFSSE).   The surveys ask a series of questions which 
“focus on institutional practices and student behaviors that promote 
student engagement.” 
 
Years of educational research has indicated that “the more actively 
students are engaged with college  faculty and staff, with other students, 
and with the subject matter they study, the more likely they are to stick 
with their studies, and to attain their academic goals.” 
 
In this edition of Research & Practice, the focus will be on area where the 
College strengths are based on the results of these surveys.  In the 
October issue of the newsletter, we will focus on the three benchmarks 
that provide areas for improvement. 
 
Methods/Timeline 
 
CCSSE, which is administered by the University of Texas at Austin, pulled 
the sample of courses to be surveyed from the College’s academic master 
file in order to generate a representative sample.  The student surveys 
were administered in the classroom; ninety-four (94) courses were 
selected, which included both Central and West campuses.  Eighty-two 
percent (82%; n=77) faculty helped administer the survey.  We received 
864 completed student surveys.   
 
For the CCFSSE, all full- and part-time faculty teaching during the spring 
semester were sent an email with a link to the survey.  Overall, 675 total 
faculty were surveyed, and 55% (n=246) faculty completed the CCFSSE. 
  
Five Benchmarks 
 
Questions from the survey are grouped to form the five benchmark 
metrics which are used to assess how well the institution is doing in 
engaging students in various areas.  These benchmarks are as follows:  
Active and Collaborative Learning; Student Effort; Academic Challenge; 
Student-Faculty Interaction; and, Support for Learners. 
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Results 
 
The results from two of the five benchmarks indicate 
where the College seems to be holding steady or 
increasing its scores over the last three 
administrations of the survey.   

 
CCSSE Benchmark Trends:  Spring 2007 to Spring 2011 

 
 
The way to interpret the results is that all benchmark 
totals were computed by averaging the question item 
scores that comprise each benchmark.  The scores are 
standardized so that the mean/average across all 
students is 50.  In “layman’s” terms, if the institution is 
over the score of 50 it is doing well, under 50, the 
College is underperforming. 
 
Student-Faculty Interaction Benchmark 
 
The concept behind this benchmark is that the more 
contact students have with their faculty, the more 
likely they are to learn effectively and persist toward 
their educational goals. 
 
Within this group, some of the questions students 
responded to is that 70% of students often or very 
often correspond with faculty via email.  Also, 60% of 
students responding indicated that they often or very 
often receive prompt feedback from faculty.  Less than 
half (49%) of students noted that they discussed their 
grades with an instructor and only 16% of students 
discussed ideas from readings or classes with faculty 
outside of class. 
 
Faculty responses to similar questions noted similar 
responses to two of the questions.  Faculty noted that 
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Support for 
Learners

Spring 2007 50.2 48.1
Spring 2009 49.7 49.4
Spring 2011 50.2 49.8
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81% of students often or very often communicate via 
email, and that only 5% of faculty and students 
discussed course readings outside of the classroom. 
 
Where there was a divergence was in both groups’ 
responses to receiving “prompt” feedback.   Ninety-
four percent (94%) of faculty suggested that they often 
or very often give students prompt feedback, and 74% 
of faculty indicated that they do discuss grades and/or 
assignments with students. 
 
Support for Learners Benchmark 
 
This benchmark suggests that students perform better 
and are more satisfied at colleges that are committed 
to their success and cultivate positive working and 
social relationships among different groups on 
campus. 
 
During each administration of the survey, our average 
score has increased, indicating improvement in 
students taking notice of the resources and services 
that the College offers them in order to facilitate their 
success.  For example, 73% of students noted that the 
College often or very often provides them support to 
help them succeed.  Over half (55%) suggest that the 
College does provide the financial support they need in 
order to afford their education.  In addition, half of the 
students, who completed the survey, responded that 
the institution often or very often encourages contact 
among students from different economic, social 
and/or racial and ethnic groups.   
 
Implications 
 
Student responses to the survey do seem to indicate 
that within these two benchmarks the College seems 
to be providing the interaction needed from the faculty 
as well as a supportive environment.  There are 
definitely areas to increase engagement with the 
faculty and students, both inside and outside the 
classroom.  Also there is opportunity to increase 
student learners’ support by being more purposeful in 
getting students of different backgrounds to relate and 
engage with each other.   

 
 


