
 
 
 
 
 

 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Highlights from this 

Article 

 

 Students indicated 

they feel welcome at 

the College, but they 

do not necessarily 

know where to go if 

they have follow-up 

questions. 

 

 Most students 

suggested they had 

the motivation to 

succeed at the 

College. 

 

 Yet, some students 

noted that they did 

not feel 

academically 

prepared to be 

successful. 
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Survey of Entering Student Engagement (SENSE): 

 Part II 
 
 

This edition of Research & Practice is a continuation of last month’s 
newsletter.  This report concludes the analysis of the SENSE which 
was administered during the Fall 2011 semester.  As a reminder, 
the survey asks a series of questions which “focuses on 
institutional practices and student behaviors that promote student 
engagement.”  The literature suggests that “engagement during the 
first weeks of the semester may dramatically improve subsequent 
student success.” 
 
In this edition, the emphasis is on those areas in which the College 
should focus on increasing overall scores: Engaged Learning, Early 
Connections, and High Expectations and Aspirations. 
 
Methods/Timeline 
 
As a reminder, SENSE, which is administered by the University of 
Texas at Austin, chooses the sample of courses to be surveyed.  
These selected courses include developmental courses (not 
including ESL courses) as well as 100 level courses in English and 
Math (e-Learning courses were not part of the sample).  The 
student surveys were administered in 93 courses during the Fall 
2011 semester.  We received 76 course packets from faculty for a 
participation rate of 82%.  Overall, 424 students completed a 
survey.   
 
Benchmarks 
 
Individual questions from the survey were grouped to form the six 
benchmark metrics which are used to assess how well the 
institution is doing in engaging students and meeting certain 
expectations.  The benchmarks are as follows:  Early Connections, 
High Expectations and Aspirations, Clear Academic Plan and 
Pathway, Effective Track to College Readiness, Engaged Learning, 
and Academic and Social Support Network. 
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The three benchmarks where the College scored 
below the average score of 50 included:  Engaged 
Learning, Early Connections, and High Expectations 
and Aspirations. 
 
 
Chart1:  Scores of MCCC and Other Large CCs 

 
 
The way to interpret the results is that all 
benchmark totals were computed by averaging the 
question item scores that comprise each 
benchmark.  The scores are standardized so that the 
mean/average across all benchmarks is 50.  In 
“layman’s” terms, if the institution is over the score 
of 50 it is doing well, under 50, the College is 
underperforming. 
 
Of the above metrics, the College outperformed 
other similar large community colleges in one 
benchmark area:  Early Connections.  We scored 
lower in the other two areas:  Engaged Learning 
and High Expectations and Aspirations. 
 
The benchmark “Early Connections” had a score of 
48.5.  This item suggests that, “the reason students 
persist through their first three weeks is that it is 
usually related to an early connection to someone at 
the College.” 
 
Students did indicate that they felt welcome at the 
College (72%).  Less than half (45%) did suggest 
that they agreed that the College provided them 
with adequate information on financial aid.  In  
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addition, a solid majority (82%) indicated that no 
specific person was assigned to them if they 
needed follow-up information or assistance. 
 

The benchmark of “Engaged Learning” had a score 
of 49.2.  In this area, “instructional approaches 
that facilitate engaged learning are critical for 
student success.” 
 
Students indicated that they did seem engaged in 
their learning by asking questions in class or 
contributing to the class discussion (94%); 75% 
suggested they worked with other students on a 
project during class.  Yet only 26% suggested that 
worked on class projects with their fellow peers 
outside the classroom environment. 
 
Our lowest performing benchmark was “High 
Expectations and Aspirations” with a score of 
46.6.  This construct suggests that “students 
arrive at the College expecting to be successful 
and have the motivation in order to reach their 
goals.” It is important to note that this is the 
students’ expectations of themselves, not of the 
College. 
 
A large majority of students (87%) indicated that 
they believed faculty wanted them to succeed 
academically.  They also suggested that they have 
the motivation to do the work (87%); yet a good 
number of students suggested they did not feel 
prepared to succeed in college (43%). 
 
Possible Implications 
 
How does the College ensure new students, who 
need follow-up assistance, are directed toward 
individuals who can answer their questions or 
help them navigate the system in order to have 
their questions answered, especially during the 
critical first few weeks of the semester? 
 
Also, why do students, even though they indicate 
they are motivated to succeed academically, have 
somewhat lower expectations regarding their 
ability to succeed?  Could it be they are in 
developmental courses or returning to college 
after a number of years? 
 
                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                         
 
 
 
 
 


