
 
 
 
 
 

 
 

 

Takeaways 

 
 The three benchmarks 

scores of Active and 
Collaborative Learning, 
Student Effort, and 
Academic Challenge, 
continue to be low, 
however their scores did 
increase from 2011. 

 
 Active and Collaborative 

Learning continues to be 
our lowest rated 
benchmark.  This has been 
consistent over four 
administrations of the 
survey. 

 
 Students continue to 

indicate they never 
participate in a 
community-based project 
as part of their course 
work. 
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2013 CCSSE Results:  Part II 
 
This edition is a continuation of last month’s Research & Practice.  This 
newsletter concludes the analysis of the CCSSE which was administered 
during the spring 2013 semester.  As a reminder, the surveys ask a series 
of questions which “focus on institutional practices and student behaviors 
that promote student engagement.” 
 
In this edition of Research & Practice, the focus is on those areas in which 
the College should continue to focus its efforts to increase student 
engagement.  These areas include:  Active and Collaborative Learning, 
Student Effort, and Academic Challenge. 
 
Methods/Timeline 
 
As reminder, the Center extracted the sample of courses to be surveyed 
from the College’s academic master file in order to generate a 
representative sample.  The student surveys were administered in the 
classroom; eighty-seven (87) courses were selected, which included both 
Central and West campuses (Note:  On-line courses were not part of the 
sample).  Eighty-nine percent (89%; n=77) faculty helped administer the 
survey.  We received 944 completed student surveys.   
 
Results 
 
Chart 1:  CCSSE Benchmark Trends:  Spring 2007 to Spring 2013 
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The way to interpret the results is that all benchmark 
totals were computed by averaging the question item 
scores that comprise each benchmark.  The scores are 
standardized so that the mean/average across all 
students is 50.  In “layman’s” terms, if the institution is 
over the score of 50 it is doing well, under 50, the 
College is underperforming. 
 
Active & Collaborative Learning 
 
The concept behind this benchmark is that students 
learn more when they are actively involved in their 
education and have opportunities to think about and 
apply what they learned in various settings. 
 
After two consecutive administrations, this benchmark 
score increased from 44.0 in 2011 to 45.7 during 2013.   
Overall, this benchmark was our lowest standardized 
score of the five constructs.   
 
A couple  of questions where we scored lower than the 
norm was that forty-two percent (42%) of students 
indicated that they often or very often worked with 
students on projects during class, while 46% 
suggested they never worked with other students 
outside of class to prepare assignments.  In addition,  
75% of students responding to the survey have never 
participated in a community-based project as part of a 
regular course. 
 
Students also indicated that only 15% worked with 
classmates outside of class to prepare for class 
assignments. 
 
Student Effort 
 
This benchmark suggests that students’ own behaviors 
contribute to their learning and will increase the 
likelihood of them obtaining their educational goals.  
This benchmark experienced an increase in its score 
from 45.7 in 2011 to 46.4 during spring 2013. 
 
In most cases our students responded about the same 
as others to questions in this construct.  One area 
where we were significantly below the mean of other 
colleges was in terms of students indicating their 
frequency of using various skill labs on campus (i.e., 
writing, math etc. when compared to both the large 
colleges and 2013 cohort).   
 

 
Students did suggest they came to class prepared.  
Nearly 84% of students indicated that they had 
completed their assignments or readings prior to 
attending class. 
 
Forty percent (40%) of respondents noted that they 
spend 1-5 hours a week preparing for class, while 32% 
indicated they spend approximately 6-10 hours 
prepping for their courses. 
 
Academic Challenge 
 
This benchmark denotes that challenging and 
intellectual work is key to student learning.    While 
the scores were relatively high during the first two 
administrations of the survey, during spring 2011 and 
spring 2013 the score remained under 50. 
 
This benchmark score has remained relatively 
unchanged from the score it received during the 
spring 2011. Students seemed to indicate that the 
curriculum and academic rigor of the College is strong.   
 
For example, 73% of students indicated that the 
College emphasizes they should, quite a bit or very 
much, spend significant amounts of time studying.  
Furthermore, 50% of those responding indicated they 
often or very often have to work harder than they 
thought in order to meet the instructor’s 
standards/expectations. 
 
Implications 
 
While the three benchmarks experienced an increase 
in their overall scores over spring 2011, what do we, 
as a College, need to continue to do in order to 
increase student engagement and therefore their 
overall success? 
 
Response to the question concerning participating in a 
community-based project as part of a class assignment 
continues to indicate that most of our students are not 
engaged in this endeavor.  How do we increase the 
curricular relevance of adding a community-based 
project to the course where applicable? 
 
Also, how do we encourage more students to work 
with their peers outside of the classroom in preparing 
for their class assignments since research suggest this 
may ultimately increases their overall success? 
 
 


